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Gold Coast Service began May 1, 1979 with Alaska 
Airlines’ inaugural service to San Francisco. It was our 
first expansion to a new city since airline deregulation.

AS had resumed service to Portland on April 2, 1979, 
having served Oregon’s largest city from 1951-1964 
when the regulator pulled service. Previously, Alaska 
served Portland beginning in 1949 on a non-scheduled 
basis allowed a maximum 8 flights a month. 
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Ad in Seattle 
Times, April 23, 
1979



“Alaskaline” was the internal 
employee newsletter.



A May 1979 example seen 
offered by an online seller.





The original logo soon was upgraded to a 
classier looking service mark.



Most Alaska Airlines flights at the time had 
enroute stops. There were no computerized 
seat assignments until about 1983, so seat 
pockets had an “occupied” card for passengers 
to pull and leave on their seat if they deplaned 
at the enroute stop.

Prior to “Gold Coast Service,” inflight service 
was known as “alaskafest” and the reverse of 
the seat occupied card served as a beverage 
menu. Oh to have that many selections, and at 
that price, today!



Notice Gold Coast Service napkin 
at upper left and on tray mat at 
bottom. These were a pop-up 
display ad given to travel agents, 
AS offices and similar.



Route map from September 9, 
1981 Timetable

Some 727s had (audio-only) 
inflight entertainment. Audio 
was via pneumatic headset, 2 
rubber hoses from a jack to 
each ear. Channel selection 
from a dial in the armrest.

Just a few collectible Gold 
Coast Service items.



After just giving out gold ingots, AS 
started the Gold and Travel Program in 
June 1983. At left, an ad in the Seattle 
Times on 6/28/83.

In 1985, it became the Gold and Travel 
Mileage Incentive Program, as shown to 
the right. And on the examples below, 
none of which are in our Archives.



Between 1986 and 1990, it was known as the Gold Coast Travel Mileage Incentive Program.

With the new rebranding in 1990, it became simply known as Mileage Plan.

1986 brochure for the “enhanced Gold Coast Travel Mileage Incentive Plan.”



Ingots made a brief comeback in 1991.
Sadly they weren’t enough to garner enough business.
Alaska Airlines served Toronto only between 10/18/91 to 7/31/92.



Probably the remaining vestige of Gold Coast Service is the 
Gold Coast Center on International Boulevard in SeaTac.

The building history of the Mileage Plans is incomplete.

Originally in a leased building on International Blvd. (address lost in 
CRE records.) 

Mileage Plan department moved to the 3100 Building (a/k/a Dollar 
Building) at 3100 South 176th St., SeaTac, WA, around April/May 
1988. 

A CRE person recalled: “Mileage Plan then moved to the Gold Coast 
Center soon after we bought the building in 1998.  I believe the move 
date was around 1999 or 2000.” 

The Christian Faith Center and Pacific Christian School are shown at 
20833 International Blvd in paid ads between 4/18/98 and 11/1/99. 
A 4/1/98 Seattle Times story said this was South King County’s 
biggest church, where 3,000 people would attend both Sunday 
morning services to hear the Rev. Casey Treat preach the sermon that 
had been advertised on the sign marquee all week.
The Times reported on 1/27/2000 the land is up for sale, and they 
need a bigger space anyway. Federal Way zoning impeded their initial 
plans. The King County Journal on 4/15/00 lists them at S 210th and 
International Blvd. But funeral notices around May 5 list them at 
21024 24th Ave S. eventually they did get their preferred location at 
33645 20th Ave S, in Federal Way.

Alaska Airlines at 20833 doesn’t appear in ads until September 2006 
for interviews for Customer Care Representatives at the GCC.

The Gold Coast Center also may be the last public vestige of the 
“signature” or “icicle font” brand which was replaced in 2016. Seen 
here, July 2023. 



It’s important to put into 
historical context that Alaska 
Airlines had long used the word 
“Gold.”  

“Golden Samovar Service” gave 
way to “Golden Nugget Service.”

About 1971 Alaska Air Cargo 
debuted Gold Streak Reserved Air 
Freight. Which soon became 
GoldStreak small package 
express, a product name still used 
over 50 years later.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

