' Effective June 1, 1979

An unofficial and incomplete history of
Alaska Airlines Gold Coast Service

Announcing
Alaska Airlines

GOl

service
Between San Francisco and Seattle

Gold Coast Service began May 1, 1979 with Alaska
Airlines’ inaugural service to San Francisco. It was our
first expansion to a new city since airline deregulation.

AS had resumed service to Portland on April 2, 1979,
having served Oregon’s largest city from 1951-1964
when the regulator pulled service. Previously, Alaska
served Portland beginning in 1949 on a non-scheduled

mike.tobin@alaskaair.com basis allowed a maximum 8 flights a month.
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| | ms '-p‘ et Airlines naugurates

P & e nonestop service

‘:. 4 2 ,\'.' e Detween Seattle and

L | “/ -~ San Francisco.

\ | ' To celebrate the
“"i“"s;.m., occasion, weTe staging the

most glittering service introduction
in airline history. (After all, you
wouldr texpe ¢f an airline named
“Mlaska” to do things in a small way,
' would vou?)
° Move over, Texas.
s During the first 31 days of
service, every full-fare adult
passenger who flies Alaska to or from San
Francisco will receive a free Swiss-minted
gold ingot worth more than $407
ound trip* passengers who fly Alaska
between Seattle and San Francisco, will _
receive a free ingot both coming
and going. And, there's no limit
per person, Fly Alaska five, ten,
or fifty times before the offer
expires on May 31 and vou'll
get your gold on
Every trip.

Servicein
the Midas
manner.

Well give
you something to remerber ;
besides the free gold. You'll sample entrees
like a savory Spanish omelette. "Two-fisted beef,
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999,90
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_ turkey, and ham
St Fesle sandwiches, Hearty
' roast haunch of

;".." Golden Hereford.

& And, we won't hold
Fa back on rice extra
toniches like fresh-

tary California wine to every adult pe 1ssenger.

We call the whole thing Gold Coast™
service, You'll call it incredit }h:

More food for thought. 3

Before, during, and after vour
flight, you'll experience our untarnished
commitment to old-fashioned service,

Flight attendants who never
needed “Smile School’”

Pilots with one of
the most remarkable k
on-time records ~e. 4N
in American aviation. ™

Ground per-
sonnel who don't .
losebagsor ¢4 2 =
h o
reservations. A Tt

We wouldn't trade the lot of them for
Ft. Knox and we think you'll feel the same way

" after you've flown Alaska.
nately, our seats

a aren't. Better call

A
Theskyhtheﬁmt. your travel agent

'\ today for
reservations.

Our gold is virtually

HMBhshntﬂMhN1

baked rolls, real creamery butter, and complimen-

But one word of warning.

unlimited. Unfortu-

Ad in Seattle
Times, April 23,
1979
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APRIL 20, 1878

Michasl J. Ryan, vice president/sales & services (left), and Jahn F. Kelly, staff vice president/dales (right), origingted

the new “GOLD COAST™ service for fights betwesn San Francisco and Seattle. In the cender is Debbie Richards,
a passenger service coordinator who holds a tray of five gram gold ingots, Every full fare passenger traveling between
the two citios from May 1, 7979 to May 31, 1978, will recaive one of these ingots (fll fare as used here does nor
include those trevejing an children’s, promational or discount fares, with the edesption of Sen Francisco to Fair

ALASIKA AIRLINES TO GIVE AWAY GOLD

GOLDIE Alaska aAirlines will be giving away pure gold
when It insugurates sarvice between San Francizco
and Seattle May 1, 1979, Officials of the airline mode
the announcement in San Francisco todey.

Alaske will give a five gram gold ingot to sl full-fara
passangers treveling between San Francisco  and
Seattle, in either direction, from May 1, 1979 to
May 31, 1979, (Full fare as used here does not In-
clude those traveling on children's, promotional or
discount fares with the exception of San Francisco
i Fairbanks night coach fares.) :

Esch ingot is S99.9 fine gold and comes with its
own assay certificate. Value is in excess of $40.00
based on international market prices at time of,
purchase,

“The ery of gold brought prospectors through the
gateways of San Franclsco and Seattle on their way
to the gold fields of Califormia end Alaska,” said
Mike Ryan, Alaska Airlines vice president/sales and
sarvices. “In honor of this history we aro introduc-
ina 'O M COAST sandiea an fAinkts hotwsen thoss

harvks night coach fares). Each ingot is 9999 Ffine gold and comas with fts own assay certificate,

two great cities, and for a Hmited time we will be
presanting this valuable gold ingot souvenir a8 a
reminder of that heritage.

“We gre also confident this will serve as a reminder
of the sparkle our passengers will find as they con-
finee to sample our "GOLD COAST' service. And
that’s a good reflection on us."”

John Kelly, Aleska Alrlines staff vice president/sales
said the airline consfdered a special introductory fare
hut “dismissad tha idea’ since we wanted (o provide
our pdssengers with something truly special and
unigque, fnd something that would reward the in-
divitlual traveler. We think we've found that some-
thing special in the form of these five lgram gold
ingots, With these ingots, cur passangers will actually
have an investment which has the potential of in-
creasing in value.”

Alsska will bagin its servica May 1, with thrae flights
daily except Sawrday which offers one flight in
aither direction.” On Jung 1, the airline will offer

Haren flichte o Soedraedase s el

“Alaskaline” was the internal
employee newsletter.

,Alaskaline

MAY 4, 1979

Alaska Airlines cefebrated inauguration of sevvice between San Francisco,
Seattle, and Alaska with ribbon-cutting ceremonies at San Francisco Inter-
national Airport on May 1. Taking part are (I to r) Mardra Davis, flight
attendant; Richard Heath, airport general manager; Bruce Kennedy, president
of Alaska Airlines; Ed Barber, vice president of the San Francisco chamber
of commevce; and Kitty Culver, passenger service coordinator.

; e Sy | e

Sarn Cowan (left) of Emeryville was the first passenger to
receive a 5-gram gold ingot as Alaska Airlines inaugurated
“Gold Cosst Service’ betwoen San Francisco, Seattle, and
Alsska on May 1. Presenting the ingot were Bruce Kennedy,

prosident of Alaska Airlines, and Kitty Culver, passenger

GOLD INGOTS TO BE FOR SALE
TO EMPLOYEES

{Story Page 2)
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Pictured is one of the 5 gram gold
ingots which Alaska Airlines will be
giving all full fare passengers travel-
ing between San Francisco and Seattie,
in either direction, fraom May 1, 1979
to May 31, 1979.




- Pictured is one of the 5 gram gold ingots which Alaska Adrlines will
S5g |

b giving all full fare passengers traveling between San Francisco
E:Ih‘EE CBCJI.[) and Seattle, in eithér direction, from May 1, 197% to May 31, 1979.
989,09 : . :
. (Full fare as uwsed here does not include those traveling on childrens,
@PND!UR

promotional, or discount fares with the exception of San Francisco

to Fairbanks night ecocach fares). Each ingot is 992.9 fine gold and

comes with its own assay certificate,

Value is in excess of 540.00.

A May 1979 example seen
offered by an online seller.

GOLD!
The cry that brought prospectors
through the gateways of San Francisco
and Seattle on their way to the
gold fields of California and Alaska.
In honor of this history we are introducing
&Gatdggagk. service on flights between
these two great cities, and for a limited
time we will be presenting this valuable
souvenir as a reminder of that heritage.
We are also confident that this will serve
as a reminder of the sparkle you will
ontinue to sample our
E service. And that’s a good
reflection on us:




Corporste Communications, SEAZF, P.O. Box 68900, Seattle, WA 98188

askaAirlinesNews

David M. Marriott
(208) 433=3170

September 21, 1979

FOR IMMEDIATE RELEASE

SEATTLE=-=During the inauguration {Mﬂy 1379) of its new "GOLD
COAST" service between Seattle and San EranclsCQ, ‘Alaska lellnes
gave away nearly three-guarters of a million dollars in gold.

Today, Alaska Airlines announced that during October and Nowvember ,
they will issue special gold certificates with a patentially-ﬁruader.
more versatile appeal. An Alaska Airlines $10 gold certificate
will be given to every pald passenger, regardless of fare, flying
the "GOLD COAST" route betweeu Seattle and San Francisco, and
may be redeemed for a wide variety of wvaluable gift items.

These gifts are from a unigue cellection of gold merchandise,
and include a2 variety of gold iﬁgots from Credit Suisgse in Zurich,
Switzerland, varying in size fruﬁ 2 1/2 grams to a one kilo solid
gold bar valued at more than $10,000.

—Phe certificates, each with an individual regLsEration number,
may be redeemed singly or may be accumulated for gold gifts reguiring
larger denominations, Because they are "bearer-type” certificates,

and therefore transferable, they may be given as gifts or traded.

Since this is a two-month program, those traveling with us
frequently will have the opportunity to collect a large number of
gold certificates,” explained Mike Ryan, Alaska Airlines vice president/
"It's also uur'way of aggpainting passengers with

sales & service.

[more)

cur special 'GOLD COAST' inflight service, while g;Uing them a
tangible reminder of the rich heritage of the prospectors who set
out from San Francisco and Seattle on their way to the gold fields
of Alaska and California.” _

Ryvan also pointed out that those who took advantage of Alaska's
original gold ingot program have enjoyed a considerable return on
l The lustrous five-gram ingots handed out during

alaska's inauguration of service to San Francisco in May were

their investment.
oeriginally wvalued at about $40 in geold alone. With the price of
gold soaring to new daily records, the ingots are now worth $65,
echoing Alaska's slogan, "The Sky's The Limit."

alaska Rirlines' "GOLD CORST" sarvice consists of three flights
each weekday, with connecting and through-plane service to Alaska.
Departures from San Francisco for Ssattle are at 9:30 a.m.,
4:45 p.m. and 8:00 p.m. Southbound departures from Seattle leave
at 7:00 a.m., 2:05 p.m. and §:30 p.m.
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The original logo soon was upgraded to a
classier looking service mark.

SERVICE

Take Off With Our Gold

dtion lor |




FIRST CLASS
TICKET FOR:

Alaska Airlines

Fly with a happy aos

Most Alaska Airlines flights at the time had
enroute stops. There were no computerized
seat assighnments until about 1983, so seat
pockets had an “occupied” card for passengers
to pull and leave on their seat if they deplaned
at the enroute stop.

Prior to “Gold Coast Service,” inflight service
was known as “alaskafest” and the reverse of
the seat occupied card served as a beverage
menu. Oh to have that many selections, and at
that price, today!

saulIy e)sely
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Cocktails
$1.50 in Coach
Martin

Vodka

Gin

ut Grizzly
Canadian Whiskey

Mixes

Diet Tab
Tonic

Complimentary
Soft Drinks
Coffee
Tea

Brands
Featured

Seagrams VO, Canadian Club,
Johnnie Walker Red Label Scotch,
Ron Rico Rum, Witd Turkey Bourbon,
aniels Black Label, Smirnoft
ein Cocktails,

Gin, Otard V.S. Cognac
Drambuie, Grand Marnier, Kahlua
Olympia and Michelob Beer

Special
Informpaetcion




Notice Gold Coast Service napkin
at upper left and on tray mat at
bottom. These were a pop-up
display ad given to travel agents,
AS offices and similar.

Alaska Airlines. Now Serving San Francisco Int’l.




ROUTE MAP

San Francisco ANt ’
Burbank/Glendale/Pasadena ‘\\ ‘\

@ J)-Palm Springs

Alaska Airlis i Routes

Effective September 13th!
@m& service to

Palm Springs

opyright € 1981 by Official Awrline Guides, Inc.. Oak Breol

Flight Schedu'e Dats c

Route map from September 9,
1981 Timetable

Welcome
to

2

theater

Some 727s had (audio-only)
inflight entertainment. Audio
was via pneumatic headset, 2
rubber hoses from a jack to
each ear. Channel selection
from a dial in the armrest.

Just a few collectible Gold
Coast Service items.




]
I

INTRODUCING THE ALASKA AIRLINES GOLD AND mmmm Afterjust g|V|ng Out gOId ingOtS, AS
started the Gold and Travel Program in
June 1983. At left, an ad in the Seattle
Times on 6/28/83.
FEVER In 1985, it became the Gold and Travel

Mileage Incentive Program, as shown to
the right. And on the examples below,
none of which are in our Archives.

Airlines "Gold and Travel” Program rewards frequent travelers with pure, solid gold
Even without the gold, Alaskas program would be a great deal With generous travel
bornses startrig with as few as 5000 aoourmalated miles (See chart below)
LhJLma:xithl Hlaska Ajrlines gives vou scme-
thing no other mileage gmgrem has ever offered:
Tncgots of solid gold. Ranging in size fram
ane gram (5000 miles) o one 1nug. ounce
150000 mikes)
STAKE YOUR CLAIM.
Sigming up for our Gold and Travel Program
|::. rx,,w st gn1 an rJEEr_iII_,dlr_): form from your travel
Hlaedea Airlines. Then, welll assign you a
(_;:nk::l an:l Trawel rrrdoer
Whenser vou fiy us, upon preseration of
your Gold and Trave] number, your mileage will aute-
matically be credited to your fotal in our computer
‘*Uuﬂqefagd.t.]ngt.*{wnnwwrua —
"nllfsa'r ool even if you haverit decided to “cash
i for a trave] benefit
ITS AGOLD MINE.
Soyou ses, Alaskas Gold and Trawvel Program
is more than a good deal [ts a sobd mvestment
Ard it's one more reason o Hy our specal
Gold Coasf™ service to and from Alaska, Washing
ton, Cregon and Calffornia
So fake advantage of Alaska Airlines Gold and
Travel Program todagy You'll find that theres no
betier incentrvs for fying than chasing a few karats.

e e W AT » A

Fly with a happy face. Tt 08/29/201

To ensure that you receive mileage credit for your flight, please
have your membership card available for the a%ent when checking in.

Ugrede
.Hli’:}.l
FrTeee] T-Mur'u- l;r'd s Tkt

If you are a frequent traveler and not currently a Gold and Travel
member, ask one of our Customer Service A gents foran application or
call one of the toll free numbers listed below for immediate enrollment.

Thank you!

800-942-9911 (Outside Washington State)
800-654-5669 (In Washington State)
206-682-6480 (In Seattle)

Hours: Weekdays 7am-7 pm, Pacific Time




‘ ’; 7l | T l )‘ ] Between 1986 and 1990, it was known as the Gold Coast Travel Mileage Incentive Program.

With the new rebranding in 1990, it became simply known as Mileage Plan.

For AVacation'Io e

1986 brochure for the “enhanced Gold Coast Travel Mileage Incentive Plan.”

Qualifying Routes. Alaskaiéli\es

Now Hawaii
Is Thousands Of
M1les Closer

Bekntleavmgonyournexttnp.dontbrgetlo exmemeoldwvﬂddnmowmupe feel the

P AT hacvery (Gold Coast™ Travel Card. You'll also be able to get free roundtrip first-class | S8 venwlian Al
It's yours as a member of our mileage incentive  upgrades after 5, 10, G
plan, Onoeyouveenrolled you'llbeonaggurway ooursee::m'll mfdmmm&ﬁ‘% w= [/ /SAS

Alaska Airlines Serves Business With Pleasure.

At Alaska Airlines we % 0 out of our way to make business a pleasure. And now, with our enhanced
Gold Coast Travel Mileage Incentive Plan, we can make your business trips even more rewarding. Because now
Hawaii is within reach of just about anyone who flies. Just 35,000 miles will earn you a free ticket to beautiful
Hawaii. That’s up to 15,000 miles less than some other frequent flier programs require. Or save your miles and

you can be on your way to Europe, the exotic Orient, or enjoying an incredibly luxurious cruise to Alaska.
GO d Coast mve And along the way you will earn free, roundtrip first class upgrades with no mileage deduction at 5, 10, 15 and

otic Asia, or enjoy a luxury cruise. : % ‘
tnps our ta' will keep ‘
mdmes " ol call 800 045 901 s Washing. | ™= 63 Thai '
in uopmalh"?wﬁ‘)&%“ m&’"m”n?aké"’ g B SRR T =
? a Other Travel Partners:
20 thousand miles. Best of all, our famous Gold Coast Services will make earning a free trip as pleasu.reable as

W wuonms. @B \rieqoe Incentive Plan, S

i T T i Alaska g Airfines




Ingots made a brief comeback in 1991.
Sadly they weren’t enough to garner enough business.
Alaska Airlines served Toronto only between 10/18/91 to 7/31/92.

Please accept this 1/10 ounce
Canadian Maple Leaf Gold Coin in
commemoration of Alaska Airlines’
new service between Toronto,
Canada’s largest city, and Los
Angeles, one of Alaska’s hot P, o2
destinations in the West. Struck of —
24-karat gold, this official gift is also 05007

a reminder of Alaska Airlines’

award-winning service that knows

no boundaries. We hope you'll

appreciate it as much as we * Royal Canadian  Monnaie royale

%/”/4 /@ 77/}/}/// Z?ﬁ:ﬁg;te your flying Alaska M canadienne

APPRECIATION.




Probably the remaining vestige of Gold Coast Service is the
Gold Coast Center on International Boulevard in SeaTac.

The Gold Coast Center also may be the last public vestige of the
“signature” or “icicle font” brand which was replaced in 2016. Seen
here, July 2023.

The building history of the Mileage Plans is incomplete.

Originally in a leased building on International Blvd. (address lost in
CRE records.)

Mileage Plan department moved to the 3100 Building (a/k/a Dollar
Building) at 3100 South 176th St., SeaTac, WA, around April/May
1988.

A CRE person recalled: “Mileage Plan then moved to the Gold Coast
Center soon after we bought the building in 1998. | believe the move
date was around 1999 or 2000.”

The Christian Faith Center and Pacific Christian School are shown at
20833 International Blvd in paid ads between 4/18/98 and 11/1/99.
A 4/1/98 Seattle Times story said this was South King County’s
biggest church, where 3,000 people would attend both Sunday
morning services to hear the Rev. Casey Treat preach the sermon that
had been advertised on the sign marquee all week.

The Times reported on 1/27/2000 the land is up for sale, and they
need a bigger space anyway. Federal Way zoning impeded their initial
plans. The King County Journal on 4/15/00 lists them at S 210t and
International Blvd. But funeral notices around May 5 list them at
21024 24t Ave S. eventually they did get their preferred location at
33645 20™ Ave S, in Federal Way.

Alaska Airlines at 20833 doesn’t appear in ads until September 2006
for interviews for Customer Care Representatives at the GCC.



It’s important to put into
historical context that Alaska
Airlines had long used the word
“Gold.”

“Golden Samovar Service” gave
way to “Golden Nugget Service.”

About 1971 Alaska Air Cargo
debuted Gold Streak Reserved Air
Freight. Which soon became
GoldStreak small package
express, a product name still used
over 50 years later.

Airlines, in a continuing effort to improve air freight services for the State of Alaska, proudly
introduces Reserved Air Freight (R.A.F.). Specifically, R.A.F. is air
freight with space reserved for it on a specific flight. It differs from regular air freight in these respects:

Premium service
Space allocation

Order of accommodation / removal

oo ®p

Labeling and handling

Please contact your nearest Alaska Airlines cargo office for further information about
and the many other services provided by ASA.

1 v e
W Y

AIRLINES

NUGGET INTRODUCES

aska.

AIR CARGO
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