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Account No. Beginning Balance

Date
525-09335-5  376.55| 09/30/82
'  |Withdrawals Deposits Dal:e Balance

If your savings balance is $500 or more,
you may qualify for no-charge
checking with Banktron.

Call or visit your branch office for
complete details.

MEMBER FDIC

Codes:

AD - Adjustment

CM - Credit Memo

CP - Pre-authorized Credit
DP - Pre-authorized Debit
IA - Interest Adj.

IN - Interest

SC - Service Charge
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To:

WORCESTER COUNTY
BICENTENNIAL COMM

- MILDRED C BRITTINGHAM
PO BOX 4
POCOMOKE CITY MD

21851
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I CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRORIC TRANSACTIONS:

Telephone us at 244-6489 or (800) 492-7525 (Inside Maryland)
, ‘ or
Write us'at: E.F.T. Inquiry Area o
P.0. Box 17022, Baltimore, Maryland 21203
as soon as you can, if you think your statement or receipt is wrong or if you need more infor-
mation about a transfer on the statement or receipt. We must hear from you no later than 60
days after we sent you the FIRST statement on which the error or problem appeared.

T,

(1) Tell us your name and account number.
{2)  Describe the error or the transfer you are unsure about, and explain as clearly as you
can why you believe there is an error or why you need more information.
3) Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your complaint or question in writing
within 10 business days.

We will tell you the results of our investigation within 10 business days after we hear from you
and will correct any error promptly. |f we need more time, however, we may take up to 45
days to investigate your complaint or question. If we decide to do this, we will recredit your
account within 10 business days for the amount you think is in error, so that you will have the use
of the money during the time it takes us to complete our investigation. If we ask you to put your
complaint or question in writing and we do not receive it within 10 business days, we may not
recredit your account.

If we decide that there was no error, we will send you a written explanation within 3 business
days after we finish our investigation. You may ask for copies of the documents that we used
in our investigation. '

DIRECT DEPOSIT VERIFICATION

If you have arranged to have direct deposits made to v,dur account by another person at least
once every 60 days, you can call us at 244-6489 or (800) 492-7525 (Inside Maryland) to find
out whether or not the deposit has been made.



