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Business Practices 
At the request of Washington 

State Attorney General Bob 
Ferguson, the King County 
Superior Court has issued a 
Temporary Restraining Order 
(TRO) requmng foreclosure 
trustee Cal-Western of 
Washington to halt its allegedly 
unfair and deceptive business 
practices. 

Cal-Western is a Washington 
foreclosure trustee corporation 
with an office in Vancouver, 
Washington, but conducts many 
of its operations in southern 
California. Foreclosure trustees 
are legally r~quired to act in good 
faith as neutral parties between 

. borrowers and lenders while 
conducting foreclosure 
proceedings. 

The Attorney General's 
Office (AGO) alleges Cal­
Western gave borrowers an 
incorrect phone number in their 
Notices of Trustee's Sale and 
Foreclosure, making it difficult 
for borrowers, some desperate to 
save their homes, .to contact the 
firm quickly without physically 
traveling to Vancouver. 

This case comes on the heels 
of AGO legal action against 
Quality Loan Service for 
deceptive business practices. 

"My office is sending the 
message for a second time: 
Foreclosure trustees have a duty 
to treat homeowners fairly under 
the law," said Ferguson. "I will 
make sure that all parties involved 
in the foreclosure process, 
including trustees like Cal­
Western, play by the rules." 

On Feb. 26, 2014, the AGO 
sued Quality Loan Service 
Corporation of Washington in 
King County Superior Court, 
obtained an Interim Agreed Order 
to halt certain pending 
foreclosures, and then negotiated 
a Consent Decree,,under . which 
Quality Loan SeIWice ·,., paid 
$275,000 and agreed to.c;9rr~c.t,it~ 
allegedly unfair and deceptive 
practices. 

The temporary restrammg 
order will place a moratorium on 
current Cal-Western foreclosures 
in Washington state and will 
extend through May 29, 2014. 
Overview of AGO allegations 

The Deed of Trust Act 
requires a trustee to provide its 
telephone number in the Notice of 
Trustee's Sale-the foreclosure 
document that schedules the 

' trustee's sale. This • basic 
requirement ensures homeown.ers 
can communicate with the trustee 
to ask questions, obtain quotes for 
last-minute payments, or request 
a foreclosure be, postponed. 

An AGO investigation found 
that from October 2013 to 
approximately March 20, 2014, 
Cal-Western • provided an 
incorrect phone number in 
Notices of Trustee's Sales sent to 
Washington homeowners. The 
AGO investigation found that 
over 70 homeowners in King 
County alone received incorrect 
notices suggesting many more 

. homeowners were affected 
statewide. 

In addition, the AGO 
investigation found that after 
discovering the problem in 
March, Cal-Western did not send 
the affected homeowners 
amended Notices of Trustee's 
Sales or letters informing them of 
a working telephone number at 
which the homeowners could 
reach Cal-Western. 

With no available website, 
homeowners' only method to 
contact Cal-Western was to drive 
or fly to its Vancouver office, or 
send Cal-Western a letter through 
the U.S. Postal Service. The 
AGO alleges that this lack of 
access made it difficult or 
impossible for some homeowners 
to timely and efficiently ask 
questions, obtain reinstatement 
quotes, or request a 
postponement. 

The AGO alleges Cal­
Western's practice of providing 
borrowers,.. with an incorrect 
phone number was an unfair and 
deceptive business practice and 

therefore violated the Consumer 
Protection Act. 

The Attorney General's 
Office is seeking: restitution for 
homeowners whose properties 
have been foreclosed; injunctive 
relief preventing Cal-Western 
from foreclosing pursuant to 
defective Notices of Trustee's 
Sale; as much as $2,000 per 
violation of the Consumer 
Protection Act in civil penalties; 
and the state's costs . and 
attorneys' fees for bringing the 
suit. 

RECOVERY 
Armstrong Alcohol and Drug Recovery, LLC 

Wash. State Ce11ified Outpatient Treatment 
625 Strander Blvd. Suite C, Tukwila, WA 98188 

206-575-1958 
-Deferred Prosecution Program 

-Intensive outpatient 
-Outpatient ( education) 

-Relapse prevention program 
-DUI/ Alcohol and Drug Evaluation 

-U. ·s. DOT SAP Evaluation-CDL-U.S. Coast Guard Dr. M. B. Washington & 
Dr. K. M, Washington Hooe 

Services Include: 
•COSMETIC: Cosmetic Bonding For White, 

Even Smile, Porcelain & Veneer Inlays 
•PREVENTIVE: Cleaning, X-rays, Flouride, 

Examinations 
•RESTORATIVE: Fillings, Crowns, Bridges, 

Root Canals, Extractions 
•DENTURES: New Dentures, Repairs, Relines 

Emergency Appointments Available 
New Patients Welcome 

Call us at(206)722-8211 

4543 Rainier Avenue South 
Seattle, WA 

NOW THROUGH MON, MAY 26 

MEMORIAL DAY SALE 
30%-75% OFF STOREWIDE 
PLUS, TAKE AN EXTRA 20% OR 15% OFFt 
WITH YOUR MACY'S CARD OR PASS tEXCLUSIONS APPLY; SEE PASS. 

IT ALL STARTS WITH SPECTACULAR 2-DAY SPECIALS 
WED, MAY 21 & THURS, MAY 22 

GOT YOUR SIX 
-

GIVEBACK. 
GET BACK. 
Join Macy's & Got Your 6 to 
raise money for America's 
Veterans. Give $3 & Get 
15%-20%• Savings on a day 
you choose now through 
May 26. 100% of your $3 
will be donated to Got Your 
6 and its veteran-focused 
nonprofit partners. For 
more information, visit 
rnacys.com/gotyour6 
:j:Exclusions and restrictions 
apply. See store for details. 

TEXT "CPN" TO 62297 TO GET COUPONS, SALES ALJERTS & MORE! 
Max 3 msgs/wk. Msg & data rates may apply. By texting CPN from my mobile number, I agree to receive 

marketing text messages generated by an automated dialer from Macy's to this nymber. I understand that 
consent is not required to make a purchase. Text STOP to 62297 to cancel. Text flELPto 62297 for help. 
. Tfrms & conditions at macys.com/mobilehelp · Privacy policy ,it macys.coin/privacypolicy the magic of * 
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FREE ONLINE SHIPPING EVERY DAV + EXTRA 20% OR 15% OFF! 
Free shipping with $99 purchase. Use promo code: MEMDAY for extra savings; offer valid 5/21-5/26/2014. Exclusions apply; see macys.com for details. 

MEMORIAL DAY SALE PRICES iN EFFECT 5/21-5/26/2014, EXCEPT AS NOTED . . 
................................................. -..... ................................. . ······-···· ......................................... ················ ........................................................................................................................................... .............. .. . 

A MACY'S ACCOUNT FOR EXTRA 20% SAVINGS THE FIRST 2 DAYS, UP TO $100, WITH MORE REWARDS TO COME. Macy's credit card is available subject to credit approva l; 
ccciunt savings valid the day your account is opened and 1fai next day; excludes services, selected licensed departments, gift cards, restaurants, gourrnet food & wine. The new 

mt savings are limited to a total of $100; application rnust qualify for immediate approval to rerniv<·! extra savings; employees no t elig ible. 
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