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Loy Anderson

To: Richard Ambrus
Subject: Est. of Carl W. Hoeflich, WC-A, 046 (713) 465-8912

Mrs. Dora H. Scott-Nichols, contact for the lot, has requested that we remove the large palm and fill hole. She asked
that we not destroy the palm but reuse it somewhere in the cemetery. She offered to pay for the removal and
replacement of soil. Mrs. Scott-Nichols has been a consistent donor to GCHPF for years. | assured her that you would
attend to this. She asked for an estimate and then she would pay immediately. She said the palm is encroaching on
family gravesites. Do you want me to take care of this? If so, do you want me to charge her and how much? I can have
the Estradas do the work if you prefer. '

Loy M. Anderson
Glenwood Cemetery
2525 Washington Avenue

Houston, TX 77007
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Estate of Herman Sonnen
WC-C 046
(Leveled monument, leveled 5 markers, leveled 5 foot markers, cleaned)

BEFORE & AFTER
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Carmen Guyote

From: Loy Anderson

Sent: Thursday, July 14, 2011 10:15 AM
To: Carmen Guyote

Subject: Est. of Carl W. Hoeflich, WC-A, 046
Attachments: 20110714110601.pdf

The contact for lot has made a request as of December 2010. Willing to pay full cost. We need to follow up and make
this happen, if possible. We need to obtain the information needed to give her the cost to march forward.

Loy M. Anderson “)Q \;Ol(

Glenwood Cemetery

2525 Washington Avenue W %/)







Carmen Guyote

From: Loy Anderson

Sent: Monday, July 25, 2011 10:37 AM
To: Richard Ambrus; Carmen Guyote
Cc: Elba Hornsby

Subject: WC-A, 046 Est. of Carl W. Hoeflich

As Carmen suggested, | called Mrs. Dora H. Scott-Nichols regarding the huge palmetto removal to take place around the
end of September. | explained to her that we are unable to give her a cost for removal at this time. She understood.
She stated that her need to have it removed was for future burial needs for herself. She is 84 and has somewhat limited
funds. |assured her that Glenwood would work with her concerning the cost of removal. She is donating the palm to
Glenwood in hopes that we will relocate it. She was very pleased that we called her back today.

Loy M. Anderson
Glenwood Cemetery
2525 Washington Avenue
Houston, TX 77007
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