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GENERAL GUIDELINES FOR RECORDING DELIVERY EXCEPTIONS

Shortages:

Ask the consignee to provide you with the following information: Quantity, Brand
Name, Model Name, Model Number, Package ID (e.g. Sku Number), and Serial
Number. If the freight is skidded, please note whether or not the shrink wrap was intact.

3 Cases short - Shrink Wrap Intact
Acme Glue 120z. Durabond 24 pcs/case
Pkg. ID 458723-1

Damages: Please record the number of cartons damaged and ask the consignee to open the cartons
to jointly inspect the contents. Write down the Quantity, Brand Name, Model Name,
Model Number, Package ID and the extent of damage. If the damage is found on the
INSIDE of a shrink-wrapped skid, write "damage found on inside of wrapped skid."
5 Cases Damaged
Acme Glue 120z, Durabond 24 pes/case
Pkg. ID 458723-11
2 with Carton Damage Only - Contents OK
3 with 10 Bottles Damaged
OVERAGES: You are not authorized to deliver more freight than is indicated on the delivery receipt.
Please recount the pieces to verify an overage exists and recheck the labeling to ensure a
cross-up has not occurred. If a consignee insists the freight belongs to them, call your
dispatcher to determine whether or not a billing error has occurred. If a billing error has
not occurred, the overage freight must be brought to your service cénter for investigation.
FREQUENTLY REQUESTED PHONE NUMBERS
CORPORATE CUSTOMER SERVICE: 1-800-333-7400
RATE QUOTES AND SHIPMENT TRACING: 1-800-368-5035
CREDIT SERVICES (FOR DRIVER USE ONLY): 1-800-247-7340
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