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Happenings

~ PONY EXPRESS
~ STATION

KENNEKUK |
|

Partlczpants in CONNECTION '93 tour the Pony Express trail. Left to rzght Bob Hamllton
driver; Nancy DuPont, Executive Director of the Pacific C rest Trail in California; lel Moorman,

St. Joseph Museum Pony Express National Memorial {

TOUR FOR NATIONAL
CONFERENCE

Jackie Lewin. .

Two St. Joseph Mu_s_eumaand any'
Express National Memorial staff.

- members, Manlyn Taylor and Jackie -
“Lewin, conducted a tour of the Pony _
Express Trail, from St. Joseph,

Mlssourl to Seneca, Kansas for
partlcrpants in the natronal con-

~ference Attendees- were grven a
-choice of one of six field trrps ‘On

Sunday, October. 24 the St. Joseph-';_’-

v Museum and Pony Express N ational .
- Memorial hosted those who chose

the Pony Express Tra11

Those'going on"the Pony
Express tour arrived at the -
Pony Express Natlonal
‘Memorial early Sunday
’mornlng After a tour of the
facility and lunch the group
began their journey.. Pony _
Express-related sites in St. -
Joseph that were. pomted ot

the statue, the express offrce,
and the ferry crossing. After :
enterlng Kansas the group'-)
traveled- on Donlphan
County roads adjacent to
the trail. Cottonwood, Cold -
Spring,Ke nnekuk,
“Kickapoo, Log Chain and

Wisconsin' Department ofNatural Resources.in Madison; Pam Schuler, National Park Service, o Seneca station sites weren

Madison; Bill Menke, National Park Service; Madlson North Country Trail; Jim Shzro - 'p—aS'Sé‘d' and described The" e ik,
Department of 1 F orest Serwce San F rancisco; George Cardmet De Anza Trail, Calzfornza

ONNECTION '93, .the thlrd annual conference for the Natlonal Park.
Service's long -distance tra11s was held in Kansas C1ty, October 23 to

. 27. The purpose of the conference was to allow those interested in the’

 future of the Natronal Scenic and Hrstorrc Trails to learn from each other
and to share solutrons to common problems. The annual conference also

: strengthens the cooperative relationships between trail advocates and trail

managers, as- well as the supportlve relatlonshlp among trail groups.

' ‘dlstance covered by the et

group was comparable to one man’s
“ride between home stations.: In
_‘between stations; several riders were

hrghhghted with information about
their hves—where they rode, their age

"when they rode and what happened

to them after the Pony Express

out included Patee House,
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created, they were informed of what we were planmng
They were very responsive and commended us on our

comm1tment ‘It-was also pointed out that if the tourism -

taX passed and a Convention-and Visitors Bureau

(CVB) developed it would be the logical orgamzat1on’

to take over the management of the program

The first workshop was a half day event in January
1993. The enthusiasm of the participants indicated that

*there was a real 1nterest and need. However some -
Achanges needed to be made. Reva enhsted the
'ass1stance of Carol Roever of Missouri Western' State '
College They expanded the workshop to-a full day to

include more customer service training and more time

for the tour of Jocal sites with stops at several museums. -
Carol has been particularly helpful i in the presentanonst g
‘Others . have also assisted with the preSentations They
include Teresa Fankhauser, Ice House Theatre; Frank -

Flesher, Nat1onal Military Herrtage Museum; Allison

Cooper, Galv1n s; Michelle Nold, McDonald s; and,
‘Marcy Poe, Robidoux Row Museum.

Clint Sims

Custorer Servicé workshops have been hosted by the Ice House
Theatre, hotels and MuUseums. Thls one.was at the Pony Express
Natzonal Memorzal

The morning session of the workshop focuses on the

- importance. of customer service to the success “of the
‘business the part101pants -work for and ultimately our -

commumty The workshop takes a personal approach
in looking at customer_n,eeds ‘and then deals with

* barriefs front-line workers face in delivering quality |
customer service. A major part of the workshop is the

~“Solutions” component which. helps the participants.
_ share ways todeal with the barriers they face.

St Joe Jeopardy,” a local versmn of the telev1s10n

= show, and a2l/2 hour tour of the c1ty help the
participants learn more about our historical city and
other information that is helpful for them i in their job.:

Mayor Glenda Kelly and Chamber President Bill

" Bassitt have been very support1ve of the workshop
1Mayor Kelly, Mr. Bassitt, and other City Council

representatives and busmess leaders have been i in-
volved as presenters ' "

The purpose of You Are The leference = .A‘
' Customer Service and Tourism Workshop is to help

front-line: workers understand the 1mportant role: they
-play in the success of their- bus1ness and ‘our
community. The workshop is des1gned to g1ve them "

tools to enhance the job they do. To date, 13 workshops

have been completed: w1th nearly 200 1nd1v1duals e
‘jpartlc1pat1ng Thrrty f1ve organlzatlons have been X
represented.

I have watched with" con31derable prlde the.

development of this program and the way ‘in which it

has been received. I have observed the positive
_‘responses Reva has received from partlclpants and the
community at large. The. pI‘O_]eCt has met a tremendousf

need in St. Joseph-and has proven to be a valuable

Inetworkmg tool. It has' been a costly pI‘OJCCt for the St.
,Joseph Museum However 1 feel thrs 1s money well -
,spent ' : :

The Convention and Visitors Bureau is now a reality

~and is very 1nterested in'seeing the workshop ¢ contmue
~ The CVB has provrded partlal funds for 1993 and, in
. January of 1994, w1ll take over the management of the

program ik '

-The - 1nvolvement of the communlty has been )

wonderful, but wé know that we have just scratched the

-surface. For St. Joseph to really market itself, its
~ citizens must have a sense of its hlstory and worth :
which they can freely share W1th visitors: We. look A
forward to working with the CVB 10 ensure the

continued success of the: pro_]ect'

Q.

=
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THIRD ANNUAL CHRISTMAS
ORNAMENT WORKS

The St. Joseph Museum i is hosting;the third
;,annual V1ctor1an Chrlstmas Ornament
- workshop on Wednesday, December 208

from 1-3:30 p.m. Children ages 8 12
'and in grades 3-6 are 1nv1ted

-Each ch11d will . make four T L
ornaments, three of which they will ;¥
take home. The fourth ornament
w1ll be hung on the museum
Christmas tree. The children will not -
only make omaments but will also play games « ch11dren
.of the Victorian era would have played and learn about'
the. general h1story of the perlod -

At 3: OO p m. a receptlon w111 be held for parents and

grandparents to see-what the children have made.
Everyone will also be 1nv1ted to stroll through the St e

Joseph Museum.

Registration is limited to 24 children, $o please register
your special ornament maker early. The cost is $8.for
museum members-and $10 forf'non-memb'ers. Friday;
December 17, is registration deadline.

Clint Sims *

New Look For Library

Chris F isher prepares the ltbrary ceiling for pazﬁtmg A combina-
tion of colors will. be used to emphaszze the archztectural features
of the room . : <

RECENT DONATIONS
TO THE COLLECTIONS:

ST. JOSEPH MUSEUM

Fort Langley National Historic Slte — avideo’

_ 'ventltled Fort Langley Connectzons December 9 2
'1992 Fort Langley is in- Canada . '

' Stanley Novak —a ‘horse anchor. Horses were f -
" tied to one of these to, keep them in place i

M Sue Horvath =4 St Joseph 5. Presbyterzans' a
h1story of the denommatlon in St. J oseph Sue
‘Horvath is the author of the book '

Trails West Committee = BrochUre \festival ‘

» gurde and posters all from the Trails West! The .
i 'Sesqulcentennlal Celebratlon of St Ji oseph

August 20- 22 1993.

, :Nancy Hampton — Inv1tat1on to a receptron to. _‘
- commemorate the opening of J oe Beeler’s -

American West Exhibit held at the Albrecht- ;

‘Kemper Museum of Art August 20-Séptember  °
12, 1993. Also a flyer regardlng the Amerrcan
West Exh1b1t - : ,

Esther Kreek — T hank you note from the
Whrte House Mrs KTreek sent a tape « of “They

Passed This Way” to Chelsea Clinton; daughter )
 of President Bill Clinton, and received the note
:from the White House Gift Offlce :

PONY EXPRESS
NATIONAL MEMORIAL

‘Learfield Communlcatlons, Inc —a cassette
“Pony Express Memorlal” a radlo spot aired by

_donor to promote the grand openmg of the Pony o 2

- Express N atronal Memorlal Apr_ll 3 4,1993;

Phyllis Bartruff-Preator a document r
contammg a hst of riders that rode in a Pony
Express Re- ride i in South Pass: C1ty, Wyoming,
July 21, 1993.
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STAFF COMPLETES
TRAINING

e Seye'nte'e'n staff members‘ of the St.

Joseph Museum and Pony Express
Natlonal Memorlal recently part1c1pated

contlnued growth are looking at the

;need to g1ve “exceptional customer
* The St. Joseph Museum and .
_the Pony’ Express National Memorralz :

service.’

are addressmg these cr1t1ca1 issues.

There were ~se_veralkey components of
the training including the importance of
‘working together as a team; how our "
attitude and response to situations can -
“set us apart as leaders; understanding

what quality customer service is and
what the “customer needs and wants;”

and no matter what Jjob you have, you

play a vital role in the success of this -
RN lcontrlbutmn pl‘lOl’ to year-end 1993.. However the penod in whrch

orgamzatlon

Let us know how.we are doing in extends- for five years. (ie., , contributions made to the Pony Express’

serving you!

Did You Know

The Pony Express National
Memorial will celebrate
“Pony Express Christmas” on
Saturday, December 11, from
9:00A.M.t05:00 PM. Special
events and activities will occur
during the day. A separate
mailing containing all the
details has been sent to you.
Plan to attend for a fun-filled
experience.

NEED A TAX DEDUCTION?

" The State of Missouri recogmzed the 1mportance of the Pony. Express )}
Museum Restoration and Expansmn Pro_]ect by offermg Nelghborhood" 3

: Assistance Program (NAP) tax credits to contrrbutors Your year-end
' donatlon may quahfy for a state tax cred1t that amounts to 50% of the

_ in a “Quality Serv1ce Tramm session. .
Q Y g ¥ ,donatlon

g Orgamzatlons that are interested in , -

i

‘Any person, fnm or corporatlon m busmess m the State of MJSSOUI’I is
¢ehg1ble to recelve a NAP tax cred1t of up to 50% of the. amount‘

donated to the museum pI‘O_]eCt This. 1ncludes fman01al 1nst1tut10ns
msurance companies, express compames partnershlps small busmess
corporatlons (S- corps) and md1v1duals who own and operate thelr

~ own business, own and operate a farm or receive mcome from rental

property or royaltles. :

Pony Express, Inc Was awarded $375 000 m NAP credlts fora =~
~ three- -year period Wthh ends December 31, 1993. To takev
-*advantage of the tax- credlt beneflt, you must’ make your

you may cla1m your credit- begms wrth the date of the donatlon and

National Memor1a1 in December 1993 may ‘be clarmed as late as«

- December 1998 ) For more’ 1nformat10n call Ga11 at the St J oseph
"Museum 232-8471. ) o o

- MUSEUM MEMBERSHIP FORM ~ — — — ——

[0 New member [J Renewal [ Gift

Enclosed is a check for:
Your Name (s) $

Address
City State Zip
Daytime Phone ( )

I

I

I

I

I
Please make your check I
payable to the St. Joseph I
Museum or Pony Express |
National Memorial and I
I

I

I

I

I

I

I

I

I

Gift membership for: (please fill in your name above)

Name (s)
mail to:
City State Zip
Daytime Phone ( ) ST. JOSEPH
MUSEUM

: ; 1100 Charles Street
Membership level: St. Joseph, Missouri
__$1000.00 Patron _ $100.00 Donor 64501-2874

50.00 Subscribing
25.00 Sustaining

500.00 Fellow
250.00 Sponsor

All contributions are equally divided between the St. Joseph Museum and Pony
L Express National Memorial unless otherwise specified. &5

I
I
l
I
I
I
I
I
: Address
I
I
I
I
I
I
I
I



CALENDAR OF EVENTS

December 8 - YOU ARE THE DIFFERENCE - A CUSTOMER SERVICE AND TOURISM
WORKSHOP will be held at the Pony Express National Memorial. The workshop is
open to anyone interested in learning about customer service, tourism and St. Joseph.
Please call the St. Joseph Museum, 232-8471, to register.

December 11 - Pony Express Christmas Lots of fun activities are planned for everyone!

December 22 - The third annual Victorian Christmas Ornament Workshop will be held at the St.
Joseph Museum. See related article on page 5 for details.

December 27 - The St. Joseph Archaeological Society will meet at 7:30 p.m. Jerry Lyons will update
the group on his latest excavations. The meeting will be held at the Pony Express

National Memorial.

December 24, 25, 31 and Jan 1 - St. Joseph Museum and Pony Express National Memorial closed.

For more museum mformatlon call 232 8471
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