Fugg Lum Restautaas:
An Immigrant Famlly's Sueesss Stery

An Bssay
Presented to
the Califernin Plonesrs

of Santa Clara Ceuaty

by
Allen Paqg
2257 Plumamer Avs.
San Joss, CA 95125
(AOB)266-7136



Contents

Introduction.............ccciriiiiiiiiiii e Page 2
Main Report...........ccovemiiinriiriiiiiii e Page 3
FOOtOtes. ........ovviiniiiiiiii e, Page 11
Bibliography............cceveuiiiiiiiiiiiiiii e Page 12



Introduction

Many people have immigrated into this great country throughout its entire
history. They have come to America with the hope of finding a better life and maybe
asmall fortune.

Fung Lum Restaurant was started by one of those immigrant families. They
came, not so much to get rich, but to get away from the terrible life they left behind
in their country, China.

This report will inform you of the history of the now proud restaurant, Fung

Lum. But it will also telf of a San Jose immigrant family's success story.



The Fung Lum Restaurants have an interesting story behind them. The name
of the restaurant comes from a small vitlage in the southern part of China  The name
of this village was Fung Lum. Fung Lum meant "mapls grove" in the native
language.

Many of the occupants of the Fung Lum village were of the Pang family. The
situation of the village was somewhat backwards. There vas not all the modern
conviniences we enjoy today. It was a strenuous life, but the people got by.

In the mid-forties, China had a hostile invasion. It was taken over by the
commumist party. Life after the takeover became worse than before. Oftan there
would be little food on the table and little money in the pocket. The occupants of Fung
Lum villags, along with thousands of other Chinese people, wanted to leave the
country.

Slowly the Pang family, including others in the villags, started sneaking out
of the country. Most of the people went to Hong Kong. This was not as easy as it
sounds. Many people were caught or just flat out couldn't make it. The Pang family

never gave up becauss they couldn't stand the life there anymore.



Eventually, most of the family made it out, although there are still friends
and relitives back in “red” China,

When the members of the Pang family got to Hong Kong, it was amid a rush of
thousands of people fleeing China, They all knew that they needed to start a new life.
To do that, they needed money.

Everyone one wvorked as hard 2s possible to earn some money. When they
finally did, they decided 1o open a buisness of their own. A family buisness. Family
members agreed quickly to this idea.

The doors opened in the year 1950. The restaurant was situated in Shatin,
which vas a small hamiet in the New Territories of the Kowloon peninsula. The
Pang family named it Fung Lum, in rememberance of their native village. The
resturant only had five tables.

Looking back, the restaurant idea was not a very wise one. Hong Kongdidn't
exactly reed another Chinese resturant. It could of been safer to enter a different
field, becauss it has been said that the resturant buisness is the most unstable of any
other. The Pang family really needed lady fuck on their side if they were going to
be successful.

Apparantly, she was with them because the small restaurant prospered over the



years. This aliowed the former members of the Fung Lum viliage an easier life.

With that success, the Pang family decided to expand. They opensd two new
restaurants. Now they had two in Hong Kong and one in Taipei, Taiwan. Thess nev
restaurants were also quite successful over the years. Which, in turn, brought the
family even mors money.

During the years that followed, Fung Lum's many great chefs were always
improﬁngmyauﬂnnﬁcClﬁ:mdisbs,mﬂﬂnyvmper&cﬁngMovn
These dishes have made Fung Lums chefs world famous and have earned Fung Lum
the highest recomendation in many respectad guide books and popular tour
magazings.

Along with wanting to move to America the Pang family also wished to expand
the Fung Lum restaurants even more. Inthe year 1975, they opened their first
resturant in the vestern world. This was quite anevent. It was the first any of the
many family members and friends have ever been to the United States.

Of course, not everyone came at the same time. Everyone got hare their own
vay. Some even moved to other countries before coming. They started immigrating
in the late sixties and some are still trying to get in today, although most of the people

got here in the early seventies.



The large new resturant ws not exactly in eveybody's mind at first. That was
not really why they came. All the family members found a place to live somewhere
or other in nothern California. Most were attending school and had their own job.
They were just living their own lives out.

It was not until most were married and had their own families before sevaral
of the elder Pang family members and a few others thought to put together their life
savings and open a grand resturant. Everyone new it would cost alot and that they
vould indebt for a while, but all were very enthusiastic and very optimistic that the
new resturant vould be successful. A portion of the money came the restraunts in
Hong Kong.

The building of the new Fung Lum Restaurant cost 1.5 miltion dollars. The
land on which it was located cost nearly $120,000. The area of the land is around
60,000 square feet. The restaurant itself iz approxamately 10,000 cubis feet *

The Pang family wanted the resturant to be as good as possible and spared no
expense. They ordered much of the actual building materials and decorations from
homeland, China. This process took many, many months.

Fung Lum vas designed by, hired architect, Tracy Price. Most of the interior

decorating was done by an elder family member, $.B. Pang. He would tater do the



same for the Fung Lum located in Universal Studios. Tracy Pricedrew a "Chinese
Palace" design for the resturant upon special request from the Pang family. They
hired the Joeseph Taylor Constuction Company to build the restaurant itself.

The official ground breaking cerimonies took place in May, 1974. All the
farmily was there to watch.

Craftsmen from China and Taiwan were hired o carve many of the intricate
designs. The Pang family felt this vas important because they thought that people of
their own culture vould understand a little more about what they wanted. The craft-
manship, along with everything elss, also took soveral months.

The resaurant took a year to build before it was finally complete. The Pang
family put the roof on themselves. They did this, not so much sybolically, but more
because they believed that the roofer, they personally hired, couldn't do the job cor-
rectly and sufficiently.

Fung Lum officially opened on May 27, 1975. It was packed with the news
media and many distinguished guests. All the family was thers working that night,
When the doors first opened to the public, there was a line of peolple which stretched
to the sidewalk just waiting to getin. The night was extremely frantic for many

reasons. For one, people never stopped coming in, there was almost to much buisness



to handle. Another con-tributing factor was that all the employess were new and
made created much confusion and made many errors. It took saveral days to staighten
out all the problems. Even today, Fung Lum is still learning and improving itself.
There were about fifty employees working at the tims.

This first Fung Lum is located in Cambell, San Jose on 1815 South Bascom
Avenue. The Pang Family chose this location because they thought it would be one of
the best areas in San Jose to atrract buisness. This location was one of the most
axpensive at the time.

The restaurant is open seven days a week. The buisness hours are; Monday
through Thursday, 11:30 A M. to 2:00P.M. then 5:00 P. M. to 10:00 P.. M., Fridays,
11:30 A M. t0 2:00P .M. then 5:00 P.M. to 10:30 P.M., Saturdays, 11:30 A M. to
2:30P.M. then 5:00P.M. to 10:30 P.M., and Sundays, 11:00 A M. t0 9:00P.M. Fung
Lum is open onall holidays. It does get decorated accordingly for sach. The Pang
family decided that staying open as much a5 possible would be the most convinient
for the costomer.

The yearly earnings of the restaurant vary dramitically from year to year.
Fung Lum does not necesarilly always come up on the plus side in the earnings

department. The buisness of the restaurant really has a lot to do with the economic



outcoms of the area each year. If, for say, Silicon Valley had a good year in
economics, then Fung Lum usually has more buisness. But on the flip side of the coin,
if Silicon Yalley had a bad fiscal year, then people would hawe little less monsy o
spend freely. So, for Fung Lum, like other restaurants, would have less buisness.

Right now, there are over one-mumdred dishes on the dinner menu. With the
restaurants in Hong Kong, thers are over five-hundred. This is mainly because that
alot of Americans wouldn't know many of the dishes, and most likely wouldn't try
them. Fung Lum discovered in the past that if there is an item on the menu that some-
one didn't know, they didn't bother to ask about it. I think this happens for the rsason
that many times paople don't like to ask about things that could possibly embarrass
them or that they don't want to bother because they probably would like to sat and
leave quick 23 possible. Costomers at Fung Lum, often homeland China or Hong
Kong, sometimes can't find an item and ask for it anyways. The restaurant always
tries to oblige, and sea if it is possible to make it. Some of the most popular dishes at
the Cambell restaurant is the lemon chicken, the fried rice, and the many different
vierities of seafood.

In the kitchen, there are usually about sixtesn chefs working at atime. Many

of the cooks come from the Fung Luans in Hong Kong. They also get most of their



training there. Several of the Chefs have won special awards.

Fung Lum has already expanded once in the western vorld. The Pang family
opened a multi-million dollar restaurant in Los Angeles. This Fung Lums is nearly
twics as large as the Cambell restaurant. 1t is located on the Universal Studios hill and
is part of the world famous tour. When this restaurant opened, about half the family
had 1o move. This restaurant is currently very successful.

Fung Lums has had several robbery incidents in the past. Thare have always
been the people who “eat and, litarally, mm®. But a few times major thefts have taken
place. Once there was over tan- thousand dollars taken.

In the future, Fung Lum hopes to stay very successful. Itis one of the most
popular restaurants in valley and wishes to kesp it up. Ibelieve thata story like the
one of this restaurant does not come along very often, and is just another example of
a family finding success, not only in northern California, but all over the United

States of America.
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NOTES

1. Pang, Joric, interviewed by Allen Pang, Fung Lum
Restaurant, San Jose, California, 9:05 P.M., March 28,1989,
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