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INTRODUCT ION

Agnews Develnpmental Center was established in lB85 and was long

known to most peoplB as En insane asglum. llore recentlg, however, it has

assurned the role cf a ment-allg retorderl cnmplex snd is a highlg regarded

state hospital. The DerrelLrpmentfll tlenter nffers six prr:grams that help

l-he patients lpErn, and hopefullg prEFsre for, the autside world. Agnews

has surviverl man11 set bEr-:k3, inrluding the 1906 earthquake, set backs

L:Bnf,Erning staff member:r, rttd rlit-slirln* frnr-rr the State Legislature.

Alt-hough Agnews has had it-:;::t'rare nl prnblemi, it- is knr:wn tn be one tf

t-he best st-ate hr-r=pitals in t-he western Unit-ed 5f-Dt-Bs.



HISTORY

Agnews Developmental f,enter was built sn lanr1 bsught from f mfln

nsmed Abram Agnew. The chosen site of land hsd been grantecl bg Pis Pico,

Gsvernor of CalifrlrniE, on llag B, 1845.

Abram Agnew \,rt'€s born sn Januarg l, lB?0, in Knox f,ountg,Ohis. His

parents were Jsnsthen anrJ llarg {Prether} Agnew. As fi child, Abrsm

wr'rked sn the familg farrn snd leter tssk up the blscksmith trade. When

he became slderhe engaged in mining, blacksnrit-hing, snd cattle rsising. ln

1ff75 he mstled trl Santa f,lsrs where he met l'ris future wife, Saralr Jane

Darher. Tngether, theg hff'l t\*/o s0ns nanrerl Hugti f,. and Jesse $. Agnew. ln

lE76 Abrarn sr:lrJ 323.5 scres rrf his lsn'J ts the State of folifornia and the

village af Agne*rols w6s established.

Dfinstruction uf the Agnews "neuropsgctriatric institutisn" {ss it was

first callecl) stfrrted in 1fififi. The ne$l buildings hnrl fsrwsrd structures nf

red brick, three stnries high End the rrain building rnd frur stsries high in

t-he administratiue builrling. The csnrplex wos csnstructerl in the shsFe rlf

s cr$55 and wss csmFleted in IBSS. The fifst Fatients to be sdmitted were
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si;ttg-five people from Stnckton lnsane Asglum on l,lovember 26, 18ffff. The

f irst sufirgs'intenrlerrt appointed t0 0f f ice wES Dr. W.W. tlcFarlsne.

0n April 1ff, 1906, st 5:l? 4.m., an earthqut<e measuring about ff.2,

sccording to the Richter scale back then, rleveststed the Agnews hospitsl.

The most severe rlnmage'.#Es rJone to the great hall, which messure'J

seversl blocks in length anrJ three tn four stsries high. The onlg thing left

stand_ing wss the water t-ower.

The 1906 rluske killed I l2 Fer:ple at Arlnews and while news yrfls

heing sent tfi Santa flara tirruntg's Sheriffs Detrartment for helF, Fatients

\'t/ere hou=erl in tenrpr:rarg tents nn the front l;=i,vn. The most geversllq ill

patients were chsine'J to trees.

ltr. Lennarrl ljtoc[';ing ",'vos:-;uper-intenrjerrt nf Aqnews at the time of

the earthquake. After the state apprnuerl the $ff00,000 bill fsr

reconstruction, Stocking began drawing LrF plans fr-l' the nety facilitg.

These plans consisted nf r:ntt-ages fnr certain grlrlrps rrf patients instearl

of long wards. Long rlrivewags witlr t-rees and shrubs slr-rng the side were

designed to give the new hospital a "humeg" losk to it-.
St-scking desrcibed his vtsiun sf the newlg recnnstruced instit-ntinn,

"... t-he hnspital is going tn be built wit-h the iden
of securing the patient-s anrl emplouees with
an nhunrlflnl:e nf :-iun=hins, nomfDrt- 6p6 rheer, snd



I have endeavored to create and maintain through-
out the institution a cheerful, helpful contented
otmosphere..."1

Thg r**r:trstruction of the csmFus slso included E social center,

consisting of a 550 seat auditsrium, club rooms, a banguet hall, s theater,

snd church. The new hospitsl could now EccornmCIdate l, I B0 residents.

ln 1926, the Stete acquired 523.5 acres which theg would use ts

build what is now cslled "The East fompus" { tlre ariginal land is called

the !'/est fsmFus). The Esst fampus is locsted one snd a half miles awag

frnm the blest fampus. This areE wss criginallg used as farm lsnd to

provirle food for the fscilitg; however, in lgli. t-hree large units were

constructed to meet the needs uf 'En incressinr; pat-ient lsad. These units

csuld holrl up tn l5O0 peuple. tlver the genrs, The East an'J West frnrpuses

have grown to comprise more than 150 builrJings on 747 Ecrss of lend. ln

lg5l, three mffre buildings were constructed on the F/est farnpus, ond bg

1955 Agnews populotion hrd sweller1 ts nearlrl 4.n$t patients.

Eorlg in 1966, Agnews developed the "Regi$nslieatir:n Flsn" an E

center wide basis with an intensified effsrt- tn improrre pre-admissisn

screening and counsling, clinical treatment and follow up programs. ln

Janusrg I 966, the f i rst progrsm f sr indi vi dusl s wi th devel opmental

rlissbilities was established at Agnews with the trnnfer of 534
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inr1ivi r1ual s f rom Fsi rvi ew, Portervi I I e, and Sonsma Developmental

fenters.

ln 1971, t-fre number of programs for individuals with developmentsl

disabilities increased while Agnews' trest-menf- f0r individuals with

mentsl problems decreased. tsg June of 1972 those with mental illnesses

were being returned to the cnmmunitg or trans{ered to other facilitites.

_Todag, 
about l, 100 people with developmental disabilities are

receiving service from six different progrsms which are stafferl bg people

in t-he fielris of medicine, p*gcholagg, sncial services, educatisn,

rehabilitation therapg. nursing, and liuing manartement.
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AGNEWS IN THE IqBO'S

During the 1980's, Agnews Developmentnl Center went through some

trnubled times. There were mEnU prnblems rJealing with uncont-rollable

patients who lsshed out?, charges that staff members abused the patients,

anrl mtng citations irsm tfie Stste.

ln 1980, Bogd and Evelgn Shipleg's teen-aged daughter, E patient at

Agnews, was molested, anrl Winifred Hefleg's sfirr rlrov{ned in l'lag sf 1982.

E'rt-h of these incidents were supposerllg due to iiiproper clre 0r

supervis'inn bg Agnews staf f.3

During the anttual inspecl-ion of Aullust of 19S l, Agnews rt'fls r:lrarged

with sixtg-f ive f silures to cnnrpleg with State and Federal regulstions,

ranging from minor recrlrd-keepinq errors to mislabling drugs.4 tsetween

Januarg of fB?B to the middle sf lgEl, t-hirtg wr:rkers have beerr fired for

a varietg of offenses. Seven vy'ere terminsted for phgsical or psgchologial

abuse of patients. The rest of the wrlrkers were fired fur reasons that

included drinking, using drugs, stealing, arrrl falsifging records.S

t



lnl988; hsweuer, fsrla Framiglio, the chief of the State Health

Agencg's rlistrict rrffice in San Jose, stated that,"... overali, for the number

of clients theg serve and the psrticular problems those people have, theg

have a good compliance record."6

?



AGNEW$ IFI THE IggO'S

Agnews Develnpmental f,enter is direcl-er1 bg Keri L Procunier,

entplogs 1,600 staf f members, serues l,lOtl peuple twentg-f CIur hnurs a

dag {365 rlags s rleari,serves 3.300 nreals a r1og, rnd does over 100,000

Fr:unds sf lsundrg t week.? Agrrews siso hss it's nwn police department,

fire department, plumbers. electric'ians, End carpenters. lf the Fower

went out theg hi3ve their owrr electric generatai- and if the drought gets

t-os bad, theg hatre their r:wri water',,ueii. ln rther v+nrds. Agnews is prettg

muclr a citg r:f its r:1ryn.

The orient-ation oi Agnews Deueluprnental fenter has chsnged a grest

rleal since it first opened. The facilitg is presentlrl used for helping people

and preparing them for the outside world, inst-ead r:f lock'ing them in

padded rooms. Agnewr'philosphg is t-hat t-nrough lrard work. the

rjeuelnpmentallg rlisablerj ran lesd a lile r:f rlignif-g anrl lor,re.8

Agnews provides mang serrlir:es; in fact, the11 have six prr:grams to

help penple. Each program is'.;tnffed lnd each stlif prnvirJes apprnpriate

:;ervices and actiirities t-o nreet- tfie neerJs nf the inrjiuiduals served. These

to



Frrograms include erlucatisn, recreatisn, activities of dailg living,

occupational therapr_t, various levels of vocational skill training, and other

services; such as, phgsical therapg and fountg Transit- Eus t-raining. The

stnff members whs "live" in the units provide training in drilg living

skills such Es personal hggiene, dental care, care of persnnol helong'ings,

corrtmunitg ETJErgness, citaenship, iidvLrf,ECU, civil rights, independent

decisiotr-Fflfiking, anrl r:ther r'lasses tc prnmnte grr-rwth and indeFrendence.

Religous seruices are olso Frouided fur all iJensminstirrrs bg a priest, s

rnini:cter, gnr] u ratrbi, all',,'rltr:tn fire €ftrFrlrrued [r1 t"ite center.

The gntl of the Htall of Aqnews is trl treot the Frstierrts with rli'tnitU

':s if theg are like all stlrer peotrle. All sr_:tivit-res are vr:lnnterU, e:<cept

sch*ol {",-rhith i:+ tnsndst-nrg fcrr pat-ients urrder the age nf twentrl-onei and

the st-aff csnnnt vir-rlate th* Fatients ciuil rights. F$r instance,:isms

Fratients have sestbelts in their wheelctrairs un theg will nut fsll out. The

neerl fsr the seatbelt h,:s til'#rit-t-grr down end drrrumented as fl nefiessErU

support devise. 0therwise, it woulrJ be csnsirJererJ fl restrainent.

Attot-her example is that r:i u rlient i"ths srratched his fare serrerelu.

Tl're stsff trierJ cutting his finqernails, but that -rtill did nut stsF' the

prr-rblem. Eventuallg theg had to trut mittens sn his hands. The State tsld

Agnews thut it wss illegtl tu dn slr fnr it was s vinlatilrn sf his sense nf

,l



touch. Then, the recreational therapists took the mittens snd made finger

puppets. Theg wrr:te it in the medical records as I therapeutic

recreational ectiuitg.9

The onlg time restraint is used is when the patient is nn immediate

threat tn sthers or is lrarrning himself. According to one staff menrber,
"... The patients are usuallg well-behaved, but when
someone has a fuss we holrj them down until their
muscles relrx; tlren we let them go, if theg fuss
up ugairt, r+,e rJo the sgfite procedure."l0
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pRDBLEH$ tN THE lgg0'S

RerentlU Agrr*ws has experienced soffie negative Fublicitg. ln the

past t+ts Uears, Agnews hss receitlerl twentg-four citations fr'irn the

State Department of Heal th Services. What is troubl ing to state

investigators is the frequencg tnd serirrusness crf the offences st f,

fecilitg thet for gears has enjoged "a good record" for pntients'csre.l I

_ln nne cESe, E rr'Erq ill twelve-Uesr nld patient was srdered to

Ksisers emergenf,q r-EEm. An ambnlEnf,e "r\'fls *rller1 to take her ts the

hospitnl which wfis sE{,'en tniles ilrvEq.Th* t-rip:li-ruulrJ hgr,,e t-aken no longer

t-t'rnt- t-wsni-t1 tnittute:-;. Fr:rt-t1 mint-tt-es lrter t-he ari-'irulsnce still harl nnt- lrrft

Agttew:-+ desFit-e the rJnrt-nrs'nrder*. Tf're dri\',Er- rlr-rt lnst- snd one lrnur arirl

fartg-fil'e m'int-ttes lster tltr= srrbulanre arri'*'ed;:t- l.iaiser. but t-lre dr-rctnrs

cnulrJ rjr-r nnthing tg'jave frer. -lerrg Eurt-el:;un, t-he ur:luteer corrrrjingtor

responrling bg saging, "the ambuianr-:e r1rir,'sr'.#;3s ner/ tr: the EreE onr1 did

:

nsl- know where Kaiser Hr::;pital wgs. ln the futnre, drir,,ers wiil frar,,e ixaFs

uf all the neirthbrlring cities."l I

Arrnther cEse rlI misfLlrtune invnluerl s twentU-eight UEsr old rnan

narned Eenjamin f,. Hsrtzell. He died on f.ft-rvenreher 2$,1990, af ter rJrinking

detergent found in the slme cup userl forseruing rnilk. \*/hen Eenjamin ssw
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the cup in the jonitorial closet, he assumed that it was milk.

It niog seeffi that Agnews dses not take cflre of its patients, but it is

quite the csntrarg. As Jerrg Burtelson explained:
"... people look upon Agnews harshlg because
sf something unforl-nnate theg resd in t-he

newsFsper. Feople hardlg notice the gnod
things that Agne'rvs hss dsne fsr our Fstients.
It is the bsd publicitg thot has people lonking
dor*ln at us...l5
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THE EA$T A.ND WE$T TA.I"IPUSE$

Agnews Developntental ferrter presentlg cdres fur four tgpes of

patients inclurling those whr sulf er f r*rn cerebral pa'lsg, epilepsg, autism,

and mentsl retarrlstion. These t-UFres rrf tratients are rJivided amongst the

rornFuses.Ttie Eest f,amFus is for tho:;e who need special medical

atterrtir-rn. The r,/*st f,sntpus i-* fnr thr:se who sre the highest functir:ning.

Fur ingtrnce, theg can walk, talF., tell t-irne, k;i;uw wlrere theg are going,

atid wherr tg f,rltTre lr0lxe ior rjinner. Theg hEri*,] what iS Cglled "rlrrUnd

privi I ege::".

Eoth L=Empuses ltave whst ig csllerl the "Flunnalizing Actirlit-g". This

is where pstients do ttnt ju-.:t learrr abnut the outsirje wrrrlrJ; theu

experienf,e it. Fsr exarnple, patients wnrk rrn the uutsirje and get paid, rirle

f,ountg Trgnsit tr: schnol r-lr'.,ninrl.:., rrrrl theg hsue credit cards at major

rJepartntent stures. "#hen tl're trrtient bugs snmet-hing, the bill is de'lurlted

from their L-lwn trllst funrJ. Th*11 abtain this trust- lunr1 frsrn places such as

nedi-f,sre, Fledi-f sl, Dependent thilrlrens Assrlcistinn nr t-heir frmilies.

Use of the West f,ampus is nr:t just lirniterl to the Fatients. Several
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Dthersmsll businesses now lease the land. Back in 1951, the population of

Agnews was 4,900, and theg had to have buildings ts accomodote them

accordinglg. Now, the populstion is onlU 1,100 patients. Agnews still has

the buildings, so theg are leasing out to organizations such as the Alviss

Preschool, an agencu for t-he homeless, t-he falifornia Conservation Corp,

and the Police Athletic League{PAL).14
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CONCLUS IOT-I

Fsr msre tlion s hundrerJ getrs, Agnews hss successf ullg met the

needs 0f a speci0l group 0f people in surcornmunitg.0ne example af this

sucress is shown through the fflct thst over thirtg percent of Agnews'

pstients are releaserJ intu hnmes that require Iess supervision. ln spite of

the difficulties that ang institutinn uf its size might enconnter, Agnews

lies done E f,Brnrnsndsble jr-rb in sprrring its'tratients. Theg hsve continuallg

upgrarled their trrrlgrsms lu tneet the charrgirrq ne=iJs nf tt-re pntients, rnd,

uttlike mEnU r:ther businesses, tlreq hsrr* rnenagerl l_r: lirie within their

bur1get. "*hen probletrrs hflr'e ariuen, the t;talf at Aqnews trss defrlt ,ttith

them accorrjinglu and f airlg. The goorl stririt thst Agrr*ws has bhn,#n

througtr rlvEr n tiundred gEflt-r; will :+nrelg cr-rntinue rrirJ grgTi.
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STATE DEPARTMENT OF DEYELOPMENTAL SER,VICES

AGNEWS DEVELOPMENTAL CENTER,
3500 ZATYKEn ROII)

sAN JOS& C^ gst3*!t$n
(le}E) 4X{500

TTr (40t) 132{9{2

Keri L Procunier, PILD, Execuiw Directr
Ctrarlene Srcwart, Oinicd Dircctor

Corcy Hudson, Adminisrativc Scrvices Director

INFORMATION STATANENT

a.

Agnews Developmental Center is'a residential frility, naintained and opcratcd by 6e $arc of
Califomia, for the care, EatnEnt, developnrenq and training of individuats with developrmal
disabilities. The average population of the centerir 1100, primarily from the Bay Area; however, r
population of lJ05 could bc accommodated. Cart' treamt, developnrnt, and raining rctivities are
organized into six prognms. Each prognm is headed by r program directs aod is $atred wift
appropriate professional penonnel in the fields d rdicinc, psychology, social &rvice, cducatio,
rchabilitation tlrerapy, nursing, and living unit managenreu.

Program 1. Continuins Medicat and Acute Senices:
Serves lndividuals who have multiple physical hindicape c who need acute on cantinuing frequent
medical attention requiring the servicc of skilled nursing naff. Almost all the indiyiduals b this'- Program do not ambulate or ambularc only with assi*ancc. Tbe prograrnming svices providcd includc
physical and ocatpatimal therapies, education, and training in self-help, rccrcatim, and socializatim
slcillc.

Proqram 2 . Phvsical l)€veloprnent:
Serves irdividuals who require skilled nuning cc. The ma$rity of individuals arc in tbe severu and
pmfornd range of develqnrantal disabilities, ald nct barc sevcrc multiple handicapq wit[ varying
degrees of physical disabilities and scnsory fopainrr*. Scrvices are prwided h self-carc;
communicatiut, sensory mot6, cducation, recreatin, socialization, and various levels of vocatiooalFkill
developnrnl

Prosram 3 - Adult Phvsical end Social Develoment:
Provides intempdiatc carc for older aduls wtro ftrrtim within the moderarc to profand range of
developnr:ttal disabilities.- fraining is prwided in sclf+c, saializatisr, and indepcndent living rh]It.

Prosram 4. Social lleveloomenti
Provides internr.diatc care for adults with severc md profond developnrental disabilities. Emduds
is placed on training in qplf-carc, socializatio& scnsory urtor, leisurc tinp usc, variou tvls of
vocuionaVskill developncnt, academic and indepcndent liyin&
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Program 5 - Child. Adolescent. snd Younq Adult:
Serves individuals who require internpdiate caie. MGt of Program Fivc's populuim ercchildren ud
adolescenrs. ' Emphasis is placed on training in rcas of sclf-carc, comnrmicatisr, education,

sosializ3tisn, and various levels of vocationd skillVdeveloFrEnl

Proeram 6 - Behavior and Socisl Adiustment:
Providcs inrernrediate care for aduls who havc mild to scvcrc developrrental disabilities with mild to
modcrate behavior problems. Training focuscs on preparatiqr for cornmunity livitrg, nrvival skills, and

enphasizes varicrus levels of vocational training, cducatist, thc utilizatim of bisurc tirc, tE
consolidatiqr of skills in self+are, and socializatiur, rcsulting in the reduction of unacccptable behaviors.

Assessine Individuals' Necds:

Agnews Developnrntal Center has competent.and llEnsed staff that pmvide iusessrrrcllts that identify

thc individual's cunent functional level, hedth status, developnrcntal strcngths and rpcds' cmditions thal

impeie developnrnr and causes, if known, of the disabiltty. The following assessmnts ac providcd:

physical examinatiqr ard tpalth sssessment, dental exan\ nutritional evaluatio, Yisttal and ruditory
evaluations, social evaluation, speech and language evaluatiqu, psychological aduatio, assess[Ent

of adaptive behavior or indeptindent-livilig skill, developnrcntal, educationd, vocational cvduatiqts,
mcdication and immunizatiur history, rec:€ation and leisure, ocarpational therapy, Physbal 6crapy,

neurologicel examination, and psychiatric evaluatim. If u assesstrEnt is rmavailabh at Agnews
Developmental Center, the individual wiU be referEd to an appropriate facility fc tbc ne€dcd

asscssment.
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STATE DEPARTMENT OF DEVELOPMENTAL SERVICES

AGNEWS DEVELOPMENTAL CENTER
35OO ZANKER ROAD

sAN JOSE, CA 95134-2299
(408) 432-8s00

TTY (408) 432-0942

CENTRAL PROGRAM SERVICES

SPEECH PATHOLOGY AND AUDIOLOGY SERVICES (Extension 2]f,8)

Speech Pathology and Audiology Services are provided to assist individuals in maximizing their

communication potential. These services include screening, assessment, evaluation and consultation

CAMP COYOTE (Carol Bowman, extension 3381)

At Camp ioyote, individuals participate in a variety of day and ovemight camping experiences. The

camp, located on the East Campus of Agnews, affords opportunities for individuals to explore natue

and the out-ofdoors. Parents, relatives, and the local community also use Camp Coyote.

GYMNASIUM (Lori Beling, extension 3381)

Individuals play basketball, kick ball, floor hockey, paddle ball, and ping-pong in the gymnasium. All
suff provide stnrctured activities which emphasize gait, motor, and balance activities, as well as

movement exploration exercises.

SPECIAL OLYMPICS (Lori Beling, extension 3381)

Agnews paflicipates in the nationally recognized Special Olympics Prograrn The Agnews District, an

independent area of the Califomia Special Olympics Progtam, rcprcsents the approximately 1,100

Agnews' individuals in local, county, and state nreets. Special Olympics' events include gymnastics,

uack and field, basketball, floor hockey, swimming, bowling, roller skating, and snow skiing.

Developing a positive self-image, gaining confidence, and developing a sense of pride and

accomplishmenr thr$gh on-going uaining and participation are emphasized by the Special Olympics
Prograrn

LIBRARY SERVICES (Pam Healy, extension 3382)

Books, talking books, r€cords, film strips, and video tapes available in Agnews' Community Library are

used to enrich structured, unstructured, and leisure tirne activities. Adaptive library services are provided

to the individuals who live on the East Campus. This progam provides music, recr€ation, and leisure

activities for the individuals' enjoyrnenr

2{



The Staff Library, Iocated in the Tmining Center, is a valuable rcsource. A collection of curcnt
literarure and resources on developmental disabilities is available for use by staff and students.

REHABILITATION SUPPLY CENTER (Joanne Eastland, extension 3380)

Craft, party, recreation, and activity supplies needed to conduct recrcational, educational, and leisure tinre
prcgntms ale available from Rehabilitation Supply.

VOLTiNTEER SERVICES (Jerry Bertelsen, extension 2004)

Volunteer Services at Agnews coordinates the successful involvernent between the community and the
individuals who live at Agnews. Volunteen offer special activities, such as holiday events, camivals,
musical entertainment, as well as personal and direct relationships with the individuals.

RELIGIOUS SERVICES (Father Byme, extension 2142;Rev. Charles Camey, extension 2l4l): Rabbi
Bernie Robinson, extension 2143)

Many pastoral, educational, and worship senices are available. Staff and volunteer chaplains,
reprcsenting all faith groups, provide counseling services to parcnts seeking advice and assurance

regarding initial residency and continued care. On-going relationships with community parishes and
synagogues provide oppornrnities for individuals to experience worship with the community. Lay
volunteers contribute significantly to program goals, enhancing the human dimensions of residential
living.

FOSTER GRANDPARENT AND SEMOR COMPANION PROGRAM Ooni Tollach ext. 2083)

The Foster Crandparent and Senior Companion Project, a federally-funded project under ACTION, is
designed to provide low-income seniors with an opportunity to augment their incorne through
involvement with individuals. The Foster GrandparenVSenior Companion is assigned rwo individuals
and spends two hours daily, Monday through Friday, with each individual. Taking walks and bus rides,
listening to the radio, reading stories, and going to training classes are activities enjoyed by both the
individual and the Foster GrandparenVSenior Companion. The Foster GrandparenVSenior Companion
Program makes this one-to-one relationsNp possible.

EDUCATION SUPPORT SERVICES (Liz Stoddard, extension 2296)

Program-based education services are augmented by the services of the Assistant Chief, Cenual Services
(Education), who provides liaison, coordination, and technical assistance to the center's Chapter I Project
(E.S.E.A. Title t); Santa Clara Unified Adult Education Program; West Valley Community College, and
other community education projects and resources.

]a



WORK AND EMPLOYMENT SERVICES

A continuum of vocational services for individuals with developmentd disabilities is provided to help
each individual move along the continuum of vocational training toward remunerative employnrent as
an independent citizen and worker in the community. 

t:

BARBER AND BEAUTY SERVICES (Carl Sims, extension 2619; Juanita Wiesenstein, extension
2617)

Barber and beauty services, such as hair care, hair cuning and styling, p€nnanents, and general grooming
help, arc provided on a regular basis. Also, residential staff are trained to teach individuals how to use
proper grooming and hair care skills and improve their general appearance.

PHYSICAL MEDICINE AND REHABILITATION (Usha Belani. M.D.. extension 2442)

Under the direction of a physician, plans and implements physical nredicine services in the following
areas: neuro-developmental, physical rehabilitation, psycho-social, self-care and sensory integration,
neuromuscular facilitation, and multi-sensory stimulation.

ADAPTIVE EOIIPMENT DEPARTMENT (James Liane. extension 258)

Desigru and fabricates custom seating systems and adaptive devices such as lap trays, helrnes, scooter
boards, abducton, etc. Also, provides repair services for above noted devices.

dg
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