Hostess/ Host Evaluation
House: VETTER — Pened
Did you like using an AM & PM Team Captain? Y N N/A

Did you find chairs to be helpful for your volunteers? Y N  N/A
Did you provide more than 3 chairs at the front desk?Y N N/A

Should we encourage volunteers to bring fold out chairs?

Y N N/A
Do you feel the chairs caused volunteers to be less
interactive with the guests? YN N/A
Did the tents help shade staff at front desks Y N N/A

Should the club try to purchase 2 inexpensive tents? Y N  N/A
Did set-up & take down run smoothly? Y N N/A
Did your volunteers arrive on time? Y N N/A

Did you like having the bottled water supplied by the GC?

Y N N/A
Did the policemen help with Traffic control? Y N N/A
Did you find it necessary to divert volunteers to
help with minor traffic control? Y N N/A
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Recommendations for next year Garden Walk Hostess Committee
- Pro & Cons

1. The flow at the Vetter property was very smooth; Shirley
Abraham was especially helpful in noting some minor traffic
concerns and stepped up to help by showing folks how to park
and leave.

2. The Plylers were GOLD, with their knowledge and general
sweetness. What a great asset for our club.

3. Suzy Feder and Rose Anne Walsh were so friendly and outgoing
with our visitors — | would love to work with them again.

4. The rest of the team — Jim Abraham, Martha Meroni, Mari-Etta
Stoner were knowledgeable and fun, always willing to help. We
had a smooth transition from morning to afternoon shifts.

2. Mrs. Vetter was an angel —and incredibly friendly and open to
questions form us and the public. She stayed with us all day,
making everyone feel welcome. What a nice person!

Any comments from visitors on what type of properties they
would like to see in the future?

1. Folks were really impressed with the Vetter property — because
it was a labor of personal love. Their place may be special, but
more like it would be wonderful. Folks seemed to like Ocean
House a lot, too.




2. How can we should encourage volunteers to interact more
with our guests? The first consideration is to ask folks who are
outgoing and friendly to volunteer in the first place :)

Aside from that, reminding everyone that it’s OK to NOT know
something, that we’re all here to appreciate — and learn. But
having folks on hand like the Vetters, who are so well-versed on
the flora of the Keys, is a real help.



