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E. M. Jenkins
Vice President e .
General Manager ' April 25, 1968,

Inez Kaiser & Associates
City National Bank Building
Suite 1108-928 Grand Avenue
Kansas City, Missouri 64106

Dear Inez:

It has certainly been a pleasure to work with you over the
past few years.

It was, of course, our desire to get much closer tc the Negro
market. It was our feeling that even though we were anxious
to get across the fact that we were really a very friendly
store, many Negroes were not aware of it.

With you handling our account, I believe that we have gotten
this message across. Our Negro traffic began to build shortly
after you worked with us ard has constantly increased over the
years., I believe that this has been a big factor in helping
to maintain our Downtown volume and that your efforts on our
behalf have certainly born fruit.

He appreciate the type of help you have given us and look
forward to continued growth.

E, M. Jenkins
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